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OCS360 Release Notes 
 
Horner Automation has released a new OCS360 revision – OCS360 V3.6.1.90 
 
This is available at the following website: https://ocs360.cloud 
   
 

Versioning information 
OCS360 application V3.6.1.90 

 
 
A NOTE ABOUT OCS360 UPDATES: 
 
This update has been thoroughly tested, and every precaution has been taken to prevent the introduction of 
new issues that may be problematic in your application.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://ocs360.cloud/
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New Additions  

1. Added support for managing subscriptions using OCS360 billing (canceling subscription, updating billing 
information, adding a payment method, and downloading invoices are supported)  

2. Added voucher support for subscription renewal 

3 Added support for monthly subscription plans 

 
  
 

Known Issues List  Workaround 

1 Register/variable names changed in the program, but in 
OCS360 widget key name does not change. 

When a register/variable name is changed in the 
program and downloaded to the controller, in 
OCS360 widgets will stop updating the values. In 
OCS360 widgets the updated variable name must 
be selected manually. 

2 Switch and Knob control widget images are sometimes 
not displaying correctly in OCS360 

Reload the page by refreshing the browser to 
display the correct images of widgets 

3 The alarm table widget does not have an export widget 
data option.  

None. This is a limitation at this time. 

4 Google Map widget showing watermark "development 
purpose only" 

Users can register Google accounts to acquire an 
API key, then replace the key in the map widget.  

 

Use the following link to acquire an API key 
https://developers.google.com/maps/documentati
on/embed/get-api-key 

 

5 OCS status register/variable %SR362 not available in IEC 
programming 

Configure OCS360 status variable in MQTT 
configuration | controller dialog.  

6 The alarm count widget does not update on new alarm 
events 

This is as per design. The alarm count widget 
updates when the dashboard loads. Reload the 
page on the new alarm event 

7 
A rate limit error occurs when the number of variables 
published or subscribed is within the subscribed plan 
limit.  

The issue might occur due to clock drift between 
the OCS and server. To avoid this, it is 
recommended to keep the publish interval at least 
one (10 second above the plan limit).  

https://developers.google.com/maps/documentation/embed/get-api-key
https://developers.google.com/maps/documentation/embed/get-api-key
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Known Issues List  Workaround 

8 Number of simultaneous user login sessions is not as 
per the subscribed plan limit. 

Close the unused log-in session. 

10 Some dialogs in OCS360 platform displays text in 
English even though the platform language is changed.  

N/a 

 

Technical Support 

 North America:   
Tel: (317) 916-4274 
Fax: (317) 639-4279 
Website: https://hornerautomation.com  
Email: APGUSATechSupport@heapg.com 

Europe:  
Tel: (+353)-21-4321-266 
Fax: (+353)-21-4321826 
Website: http://www.hornerautomation.eu 
Email: technical.support@horner-apg.com 
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mailto:APGUSATechSupport@heapg.com
http://www.hornerautomation.eu/
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